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HOT LINES

MORTAGE FRAUD HOTLINE 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

800−532−8785

CHICAGO

ACTING SECRETARY MCRAITH, MICHAEL T
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−9200

DIVISION OF BANKING

DIRECTOR SOLIS, JORGE
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−793−1418

EXECUTIVE ASSISTANT TO
DIRECTOR

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−793−9997

ADMINSTRATIVE MARRON, JAMES
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−5152

ASSISTANT
DIRECTOR−BANKS TRUST CLARKE, SCOTT D

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−3000

ASSISTANT
DIRECTOR−REAL ESTATE HARDGROVE, RON

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−793−8716

ASSISTANT
DIRECTOR−RESIDENTIAL
FINANCE

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−1409

GENERAL COUNSEL CONNOR, KEVIN
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1833

COMMERCIAL BANKING
SECTION

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−0985

CONSUMER SERVICES PANTOJA, MARIO
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−0985

INTERNATIONAL BANKING
SECTION

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−4122

FIDUCIARY ACTIVITIES ACEVEDO, ELBA
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−2286

REAL ESTATE APPRAISAL
ADM SECTION WEAVER, BRIAN

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−793−6608

REAL ESTATE SECTION JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−793−8892

FACSIMILE 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−7097

TTY 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−793−1469

FINANCIAL INSTITUTIONS

DIRECTOR MEZA, ROBERT
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−5340

ASSISTANT DIRECTOR 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2004

ASSISTANT TO THE
DIRECTOR TORRES, JUAN

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−5151

PRIVATE SECRETARY TO
THE DIRECTOR

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2002

CHIEF LEGAL COUNSEL JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1833

FACSIMILE JRTC, 100 W RANDOLPH , FL 9312−814−5168
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CHICAGO 60601

TTY JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−7138

CONSUMER CREDIT SECTION 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

SUPERVISOR JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5145

ASSISTANT SUPERVISOR 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−5145

CREDIT UNION SECTION

SUPERVISOR JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1360

ASSISTANT SUPERVISOR ERRETT, KEITH
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2012

CURRENCY EXCHANGE
SECTION

SUPERVISOR JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5153

ACTING ASSISTANT
SUPERVISOR BAKE, RICHARD

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−5153

INSURANCE

DIRECTOR MCRAITH, MICHAEL T
122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2420

ASSISTANT DIRECTOR JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−2420

CHIEF DEPUTY DIRECTOR JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−2420

GENERAL COUNSEL CONNOR, KEVIN
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1833

COMPANY FINANCIAL
EXAMINATION−LAH SKIERA, KEN

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2423

COMPANY FINANCIAL
EXAMINATION−P C

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2423

CONSUMER INFORMATION
SECTION

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−2427

TTY 312−814−2603

PROFESSIONAL
REGULATION

DIRECTOR (ACTING) BLUTHARDT, DANIEL
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4934

ASSISTANT TO THE
DIRECTOR

122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−4934

GENERAL COUNSEL CONNOR, KEVIN
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1833

CHIEF ADMINISTRATIVE
LAW JUDGE

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5902

STATEWIDE ENFORCEMENT

DEPUTY DIRECTOR LAGATTUTA, JOHN
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4478

ENFORCEMENT
ADMINISTRATION

DEPUTY DIRECTOR STRAZA, WAYNE
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5301
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INVESTIGATIONS

DEPUTY DIRECTOR ANGAROLA, DANIEL
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5325

PROBATION JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1631

GENERAL JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4567

DENTAL JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4481

NURSE JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4543

OPTOMETRY JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5858

MEDICAL JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4560

DRUG COMPLIANCE JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4573

PROSECUTIONS−CHIEF LAGATTUTA, JOHN
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−1692

BUSINESS 122 S MICHIGAN AVE , FL 19
CHICAGO 60603

312−814−4647

HEALTH RELATED
PROSECUTIONS

JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4595

MEDICAL PROSECUTIONS JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−3135

FACSIMILE JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5392

COORDINATORS

DENTAL ACT RANIELI DDS, MARY C
JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4542

MEDICAL ACT JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4576

NURSING ACT JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−5859

OPTOMETRY ACT JRTC, 100 W RANDOLPH , FL 9
CHICAGO 60601

312−814−4559

SPRINGFIELD

ACTING SECRETARY MCRAITH, MICHAEL T
320 W WASHINGTON , FL 4
SPRINGFIELD 62786

217−785−5516

BANKING

DIRECTOR SOLIS, JORGE
500 E MONROE , FL 9
SPRINGFIELD 62701 − 1509

217−782−3000

EXECUTIVE ASSISTANT TO
DIRECTOR

500 E MONROE , FL 9
SPRINGFIELD 62701 − 1509

217−782−6167

ADMINISTRATIVE MARRON, JAMES
320 W WASHINGTON , FL 4
SPRINGFIELD 62786

217−785−2848

ASSISTANT
DIRECTOR−BANKS TRUSTS CLARKE, SCOTT D

500 E MONROE , FL 10
SPRINGFIELD 62701 − 1509

217−785−2900

ASST DIRECTOR−REAL
ESTATE HARDGROVE, RON

500 E MONROE , FL 8
SPRINGFIELD 62701 − 1509

217−782−3000

ASSISTANT
COMMISSIONER−RESIDENTIAL
FINANCE

500 E MONROE , FL 8
SPRINGFIELD 62701 − 1509

217−782−6169

LEGISLATIVE 320 W WASHINGTON , FL 4 217−524−4160
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SPRINGFIELD 62786
DIRECTOR−AUCTION
DIVISION

500 E MONROE , FL 8
SPRINGFIELD 62701 − 1509

217−785−9640

DIRECTOR−COMMERCIAL
BANKING DIVISION EDWARDS, MARC

500 E MONROE , FL 11
SPRINGFIELD 62701 − 1509

217−524−5908

DIRECTOR−FISCAL DIVISIONGOLDSTEIN, TONY
320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−2993

DIRECTOR−IT DIVISION GRECO, DOMINIC
320 W WASHINGTON , FL 2
SPRINGFIELD 62786

217−524−9002

DIRECTOR−SPECIALIZED
ACTIVITIES SUPERVISION

500 E MONROE , FL 10
SPRINGFIELD 62701 − 1509

217−785−1679

DIRECTOR−THRIFT DIVISIONCOPLEY, ROGER
500 E MONROE , FL 8
SPRINGFIELD 62701 − 1509

217−782−2544

CHIEF INTERNAL AUDITOR 500 E MONROE , FL 9
SPRINGFIELD 62701 − 1509

217−785−2840

CONSUMER SERVICES 500 E MONROE , FL 9
SPRINGFIELD 62701 − 1509

217−524−0007

TTY 500 E MONROE , FL 9
SPRINGFIELD 62701 − 1509

217−524−6644

FINANCIAL INSTITUTIONS

DIRECTOR (ACTING) MEZA, ROBERT
320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−782−8515

ASSISTANT DIRECTOR 320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−557−9368

ASSISTANT TO THE
DIRECTOR

320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−782−8607

DIRECTOR− FISCAL DIVISIONGOLDSTEIN, TONY
320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−782−2993

CREDIT UNION 320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−785−7045

LEGISLATIVE 320 W WASHINGTON , FL 4
SPRINGFIELD 62701

217−524−4160

INFORMATION
TECHNOLOGY GRECO, DOMINIC

320 W WASHINGTON , FL 001 .
SPRINGFIELD 62767

217−782−2145

FACSIMILE 320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−785−6999

TTY 320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−785−3022

CONSUMER CREDIT SECTION

SUPERVISOR 320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−782−4809

ASSISTANT SUPERVISOR SANSON, PHIL
320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−557−4236

CREDIT UNION SECTION

ACTING SUPERVISOR ERRETT, KEITH
320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−782−3823

TITLE INSURANCE SECTION

SUPERVISOR STIRMELL, HARRY
320 W WASHINGTON , FL 3
SPRINGFIELD 62701

217−558−7009

INSURANCE

DIRECTOR MCRAITH, MICHAEL T
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−1258

ASSISTANT DIRECTOR 320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−1258
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CHIEF DEPUTY DIRECTOR MESSMORE, JACK
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−4515

HUMAN RESOURCES 217−785−0816

LEGISLATIVE 320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−524−4160

GENERAL COUNSEL CONNOR, KEVIN
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−0813

SENIOR HEALTH INS
PROGRAM CLEARWATER, YVONNE

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−524−1631

ADMINISTRATIVE−SUPPORT
DIVISION

DIRECTOR MARRON, JAMES
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−2848

INFORMATION
TECHNOLOGY GRECO, DOMINIC

320 W WASHINGTON , FL 2
SPRINGFIELD 62767 − 0001

217−785−2145

RECORD SERVICES HAINES, NANCY
320 W WASHINGTON , FL 2
SPRINGFIELD 62767 − 0001

217−524−0942

BUSINESS SERVICES NURTON, RICH
320 W WASHINGTON , FL 2
SPRINGFIELD 62767 − 0001

217−785−0908

FISCAL GOLDSTEIN, TONY
320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−782−2993

MAIL OPERATIONS AND
SUPPLIES NURTON, RICH

320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0908

TELECOM AND SPECIAL
PROJECTS BROWN, ANNE

320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−1762

INFRASTRUCTURE TAVERNOR, CHRIS
320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−5636

CONSUMER DIVISION

DEPUTY DIRECTOR HESSLER, MIKE
320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−782−4395

CONSUMER SERVICES
SECTION

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−785−5044

LAH UNIT 320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−782−5822

OUTREACH UNIT 320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−785−0387

P C UNIT ALLENDER, RICHARD
320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−785−4159

COST CONTAINMENT
SECTION RAPP, ROBERT

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−785−1680

LIFE−ACCIDENT HEALTH
SECTION MCANDREW, BILL

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−782−4254

MARKET CONDUCT
SECTION

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−524−5769

PRODUCER SECTION KRUGER, KELLY
320 W WASHINGTON , FL 001 .
SPRINGFIELD 62767

217−785−2263

LICENSING MURPHY, DAVID
320 W WASHINGTON , FL 001 .
SPRINGFIELD 62767

217−782−5415

REGULATORY TEER, MIKE
320 W WASHINGTON , FL 001 .
SPRINGFIELD 62767

217−782−6368

PROPERTY CASUALTY
SECTION

320 W WASHINGTON , FL 5
SPRINGFIELD 62767 − 0001

217−785−5045

FINANCIAL−CORPORATE

5



REGULATORY DIVISION

DEPUTY DIRECTOR 320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−6454

CORPORATE REGULATION
SECTION CREDI, ETTA MAE

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−1757

LAH CORPORATE UNIT 320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−1760

P C CORPORATE UNIT SAVAGE, MARCY
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−524−0016

OPERATIONS MARKETING
UNIT

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−0449

FINANCIAL REGULATION
SECTION HANSON, JIM

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−557−1397

LAH FINANCIAL
ANALYSIS UNIT ROSS, SARA

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−9760

HMO UNIT 320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−1798

P C FINANCIAL ANALYSIS
UNIT

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−524−2262

REGULATORY ACTION
UNIT RATSCH, TOM

320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−782−5202

CASUALTY ACTUARY POOL−MOTTAR, JUDY
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−524−5376

LIFE ACTUARY SARTAIN, BRUCE
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−0903

A H LOSS RATIO FILINGS LUCHT, GERALD
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−0260

ACTUARIAL OPINIONS SARTAIN, BRUCE
320 W WASHINGTON , FL 4
SPRINGFIELD 62767 − 0001

217−785−0903

PUBLIC PENSION BRANDT, SCOTT
320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−782−7542

ADVISORY SERVICES MCNUTT, JOHN
320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−524−7171

ANNUAL
STATEMENTS−FEES

320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−524−2745

COMPLIANCE EXAMS 320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−782−1779

INVESTMENTS 320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−785−2162

PENSION ACTUARY BRANDT, SCOTT
320 W WASHINGTON , FL 6
SPRINGFIELD 62767 − 0001

217−785−7410

FACSIMILE 217−782−5020

TTY 217−524−4872

PROFESSIONAL
REGULATION

DIRECTOR BLUTHARDT, DANIEL
320 W WASHINGTON , FL 003
S−3
SPRINGFIELD 62786

217−782−9405

EXECUTIVE ASSISTANT WATSON, JODY
320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−9405

GENERAL COUNSEL CONNOR, KEVIN
320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0813

DIRECTOR−FISCAL DIVISIONGOLDSTEIN, TONY 320 W WASHINGTON , 217−782−2993
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SPRINGFIELD 62786
INFORMATION
TECHNOLOGY GRECO, DOMINIC

320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−2145

LEGISLATIVE 320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−4160

DRUG COMPLIANCE
DIRECTOR AMIN, DR ASHWANT

320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−2040

RULES COORDINATOR 320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0810

STATEWIDE ENF−DEPUTY
DIRECTOR LAGATTUTA, JOHN

320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−2040

ENFORCEMENT
ADMINISTRATION

ENFORCEMENT
ADMINISTRATION MARION, GREG

320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0824

INVESTIGATIONS SCHROCK, KAREN
320 W WASHINGTON , 
SPRINGFIELD 62786

217−557−0490

LICENSING TESTING

PROGRAM EXECUTIVE 320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−7020

TESTING OFFICER SOUTHARD, MARY JO
320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0523

CERTIFICATIONS 320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−0458

FORMS 320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−8556

NEW APPLICANTS 320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−8556

RENEWAL−REINSTATEMENT−NAME
CHANGE

320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−0458

TECHNICAL ASSISTANCE 320 W WASHINGTON , 
SPRINGFIELD 62786

217−782−8556

POLICY PROCEDURE
COORDINATOR

320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−2307

BUSINESS SERVICES NURTON, RICH
320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0908

COMMUNICATIONS
DIVISION−DIRECTOR

320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−8195

FREEDOM OF INFORMATION
OFFICER READ, JEFF

320 W WASHINGTON , 
SPRINGFIELD 62786

217−785−0813

RECORD SERVICES HAINES, NANCY
320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−0942

TTY 320 W WASHINGTON , 
SPRINGFIELD 62786

217−524−6735
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